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So, you've been referred
to Medical Panels

Medical Panels convene
iIndependent panels of
medical practitioners and
healthcare professionals
who provide opinions on
any medical questions
under the legislation where
there is a dispute.
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A conciliation officer, a court, a WorkSafe agent or a
self-insured employer may refer medical questions to
Medical Panels.

This happens if there's a difference in opinion about:
* yourinjury

« your entitlements

- your level of impairment/work capacity

- adecision made on your WorkCover claim by
amanaging agent/self insurer.

A Medical Panel opinion on a medical questionis
considered final and conclusive by any court, body
Oor person.

It’s important to attend your Medical
Panels hearing

Your hearing is an opportunity to talk to independent
medical specialists about your claim.

This brochure will provide all the information you need
so that you know what to expect at your hearing.



Medical Panels Guide to Medical Panels hearing for workers

What is Medical Panels?

Medical Panels is an independent panel of medical
practitioners and healthcare professionals who provide
opinions on referred medical questions under the
legislation where there is a dispute.

Each medical panel functions as a tribunal that provides
final and legally binding answers to specific medical
questions put to them by a court, body or person eligible
to make areferral.

Medical Panels answer referred medical questionsin

relation to those areas in which a dispute may exist, which

may include:

« The nature of your medical condition.

- Your incapacity for work and whether it is permanent.

- What other work you may be able to perform.

- Whether your treatment is appropriate for your injury.

« Whether your employment was a significant
contributing factor to your injury.

+ The level of any impairment from your injury.

« The extent and likely prognosis of your condition.

« Whether your incapacity is due to your injury.

What happens during a Medical
Panel hearing?

Confirmation of your hearing

The Medical Panels office will email you the information
about your hearing. The list of all the material received with
the referral will also be sent to you, including who referred
your case to Medical Panels.

If you need copies of any material that the referrer has
provided to Medical Panels, please contact the referrer
directly to obtain the copies.

If you have not been referred by a court, you can send the
Medical Panels office copies of any further material that
you wish to place before the Medical Panel.

If you have been referred by a court, the Medical Panel
can only consider material that has been forwarded by
the court.

At the hearing

The Medical Panel hearing willinvolve you seeing one or
more doctors, either individually or jointly for examination.
Most hearings are held at the Medical Panels office. If it is
inadifferent location, we'lllet you know in your hearing
confirmation email.

The Medical Panel will ask you about the history of your
claimed injury or condition. This will be a detailed
discussion and may include your work history, previous
medical history and/or life experiences.

The Medical Panel will invite you to comment on the
material provided to the panel.

The hearing may also include a physical examination.

A thorough physical examination may require the Medical
Panel to examine parts of your body beyond the
immediate area of your injury. For example, your legs

may be examined when claiming for a back injury.

[t's likely that you'll need to remove your clothing for the
physical examination. Please wear clothing and under
garments that allow you to undress with ease. Gowns
will be provided. Nursing staff are available on request to
assist where required and may be present during the
examination. You may request a nurse to be present as
achaperone.

The Medical Panel may need to look at any X-rays, test
results and hospital summaries that you bring, that haven't
already been provided as part of the referral.

After your hearing

Medical Panels will discuss your case. You may be
requested to attend another hearing or provide further
information. If this is required, you will receive clear
instructions from the Medical Panels office on what you
needto do.

If nothing further is required, the Medical Panel will form
their opinion, and this will be sent to all relevant parties.



Do | have to attend my Medical
Panel hearing?

Yes. It'simportant you attend your hearing.

Cancellation of hearings will cause a delay in resolving
your case. For WorkCover claims, not attending hearings
can lead to suspension of your entitlements.

If you're unable to attend a hearing, please notify the
Medical Panels office immediately.

Do | have to answer the Medical
Panel’s questions?

You must cooperate with the Medical Panel and the
hearing process. If you don't, your entitlement to
compensation may be suspended.

It'simportant that you fully understand the hearing
process. If you have any concerns, let the Medical
Panel know.

Will my hearing be on time?

Most Medical Panel hearings take place on time.
However, sometimes the panel may be running late.
This can happen because of a medical emergency
or the complexity of some hearings.

If you are able to wait, the panel will see you as soon as
they can. If not, you can request our reception staff to
arrange another hearing for you.

How long will the hearing take?

Hearings normally take between 30 and 90 minutes.

The duration of each hearing depends on the complexity
and nature of the injury. A full history of your injury or
condition will be discussed during your hearing. This may
include a:

- thorough physical or psychiatric examination
- review of the referral material and reports provided.
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What if | am running late to
the hearing?

We understand that sometimes there may be unexpected
delays.

If you are running late, please call the Medical Panels’ office
on 1800 061715 to let us know. The Medical Panel hearing
may need to be cancelled and rescheduled to another
date and time. Thisis to ensure the panel has enough time
for your assessment.

Please allow plenty of time to get to your hearing. If you
need directions or have any doubt about how to get to
the hearing, contact the Medical Panels office.

Can | attend my hearing online or
by phone?

In some cases, you'll be advised your hearing is to be
conducted online by Zoom. This depends on the
complexity and injury type of your claim. If you have a
Zoom hearing scheduled, you'll be provided witha Zoom
user guide. You can also request a test call with one of our
Zoom officersif needed.

You can request your Zoom hearing be changed to be an
in-person hearing. There can be long waiting periods for
in-person hearings and the resolution of your dispute may
be delayed.

You cannot attend your hearing by phone call.

If your hearing is scheduled as an in-person hearing, you'll
need to attend in person at the location mentioned in your
hearing confirmation email.

All physicalinjuries are assessed in person.

Can the Medical Panel advise me
about treatment?

No. The Medical Panelis not permitted to advise you on
the treatment of your injury or condition.

The panel's role is to make an independent assessment of
your condition, and give their opinion to the court, body or
person who referred the medical questions.
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Will I need to do any special tests?

The Medical Panel will check the tests that have been
completed by any other doctors you've seen, and which
have been made available to the panel. Sometimes the
Medical Panel may need to arrange for you to have
additional X-rays or other basic investigations such as
hearing tests.

If these are needed, the panel (with your consent) will
arrange this with your treating healthcare practitioner.

What happens with surveillance
video?

Surveillance video may be provided to the panel. The
panel may view and discuss the footage with you.

Please contact the referrer to receive copies of any
surveillance video applicable to your claim if thisis listed
as part of your referral documentation. You must do this
before your hearing.

Canlbe askedtoseea
psychiatrist?

Yes, you may be asked to see a psychiatrist so the panel
can consider a more comprehensive assessment.

Will the Medical Panel contact my
treating healthcare practitioner?

The Medical Panel may need to contact your
treating healthcare practitioner but will only do so
with your consent.

This applies to contacting not only your treating
healthcare practitioner, but also providers of any medical
and related services (such as physiotherapists and
psychologists).

Our office will organise this for you.

What should | bring with me?

If you have a copy of the following information relating to
your condition, you should bring it with you to the hearing.

« X-rays, CT scans, MRl scans, nerve conduction studies
and the reports that go with them.

+ Results of any other tests (such as blood tests, urine
tests or any other tests).

 Alist of medications.

Can| give the panel extra
information?

Yes, you can provide the panel with extra information if you
want. This caninclude:

- medical reports from a hospital, doctor or allied health
professional
- asummary of information in your own words.

You can send this information by mail or email to our office
before or after your hearing. You can also bring any
additional information with you to the hearing. Any
additional information provided after the Medical Panel
has formed its opinion will not be considered.

Please note, any information you provide to the Medical
Panel will be provided to the other parties involved.

If you've been sent to the Medical Panel by the
Magistrates’ Court or County Court, any information you
want to give to the panel must be approved by the
magistrate or judge before it's given to the Medical Panel.
We recommend this information is provided to the panel
by your representatives.



Canl bring a friend or family
member with me?

You are welcome to bring a friend or family member with
you for support when you attend Medical Panels.

Given the personal and private nature of some questions
asked, the panel will decide at the time of your hearing
whether a support person can be present during the
hearing. As the panel decides this, we won't be able to
confirm this to you over the phone before the hearing.

Can | bring someone to
represent me?

If you are a ‘person under disability’ you are entitled to
representation under law. This includes if you are:

- under 18 years of age
- with a disability and incapable of self-advocacy

- withlegally/court appointed advocates, litigation
guardians/representative.

If you are entitled to have a representative under the law,
please contact our office so suitable arrangements can be
made to ensure your representative can accompany you
tothe hearing.

Legal representatives, WorkCover insurers, union
representatives, employers or any other official party to
the dispute cannot attend a Medical Panel hearing with
you or on your behalf.

Can | bring my children?

Please don't bring children to your hearing. The panel
would like to speak to you without distraction. If you do,
your hearing may need to be postponed/rescheduled.

Note, Medical Panels do not provide child minding
facilities. If it is unavoidable that a child comes with you,
another person must attend with you to supervise the
child while you are in the examination room.
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Canl bring a service animal
with me?

You can bring aregistered assistance dog to your hearing.
You may be asked to provide evidence that the assistance
dogis qualified, accredited and serving the person they
are with.

Please advise the Medical Panels' office if you will be
attending with your assistance dog.

Please note that emotional support animals are not
recognised by law in Australia and are not permitted
to attend.

What if | need an interpreter?

If an interpreter has been arranged for your hearing, your
hearing confirmation email will confirm this.

If you're not sure an interpreter has been arranged and you
need one, please contact our office as soon as possible
before the hearing.

If we are not aware you need an interpreter, the hearing
may not be able to proceed. It will be rescheduled for
another day and time.

Please note, friends and family members are not allowed
tointerpret for you.

Is there a cost?

You don't need to pay anything for your hearing. The cost
is paid by the WorkSafe agent or self-insured employer.

Can claim any other costs?

You should speak to your WorkSafe agent or self-insured
employer directly if you wish to claim any costs incurred
attending a Medical Panel hearing. They will be able to
advise you on what you can claim and how to claimiit.
Usually, you can claim reasonable cost of your travel, and
in some cases, you may be able to claim accommodation
and meals.

If you believe you may face financial hardship by paying
the costs upfront, there are options for pre-payment. If this
applies to you, you should contact your WorkSafe agent or
self-insured employer as soon as you receive notification
of your hearing.
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Will | get a medical certificate?

If requested, the Medical Panels office can provide you
with a Certificate of Attendance.

When will | receive the opinion?

When the Medical Panel has written up its medical opinion,
it will be sent to all relevant parties. Opinions may be
released within 24 hours after your appointment. However,
for most WorkCover cases it takes around 4 weeks from
your hearing. It may take longer for more complex matters.

What if | disagree with the Medical
Panel opinion?

The Medical Panel can't reopen your matter once it has
issued its opinion. If you don't agree with the opinion, seek
legal advice.

For a WorkCover claim, please contact:

« your legal representatives
« WorkCover Assist on 99410537 or
workcoverassist@workcoverassistvic.gov.au

« Union Assist on 9639 6144 or info@unionassist.org.au

« WorkSafe Advisory on 1800 136 089 or through the
website at worksafevic.gov.au

What if | am unhappy about aspects
of the hearing?

If you're unhappy about any part of your Medical Panel
hearing, you can reach us by:

« phone on1800 061715

+ mail to Medical Panels, Level 6 (North Tower),
485 LLa Trobe Street, Melbourne VIC 3000

« emailinfo@medicalpanelsvic.gov.au

Where is the Medical Panels office?

The Medical Panels office is located at Level 6 (North
Tower), 485 La Trobe Street, Melbourne. Most hearings
are conducted here. Please refer to the map at the end of
this brochure for location, public transport, and parking
information.

You should check your hearing letter to confirm the venue
of your hearing.

Where can | find more information?

You can find information about your hearing on our
website: medicalpanelsvic.gov.au

You can also contact your WorkSafe Agent or self-insured
employer for more information.

Support

We understand that dealing with a Panel Hearing can be a
difficult and stressful time. If youd like to talk to someone,
these services may be of assistance:

- Lifeline - lifeline.org.au phone 131114 (Australia-wide)

« Beyond Blue — beyondblue.org.au phone 1300 224636
(Australia-wide)

+ SuicideLine —phone 1300 651251 (Victoria)

« Yourlocal GP or mental healthcare professional


mailto:workcoverassist%40workcoverassist.vic.gov.au?subject=
mailto:info%40unionassist.org.au?subject=
http://worksafe.vic.gov.au
mailto:info%40medicalpanels.vic.gov.au?subject=
http://medicalpanels.vic.gov.au
http://www.lifeline.org.au
http://www.beyondblue.org.au
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Glossary of terms

Convener

The Convenor of Medical Panels is the head of the
organisation andis appointed by the relevant Victorian
Government Minister.

Worker

Aworker is the injured person who makes a claim against
the employer.

WorkSafe agent

WorkSafe agents are organisations appointed by
WorkSafe to manage employers’ WorkSafe insurance and
injured workers compensation claims.

Employer
An employer is the injured worker's employer against
whom aclaimis made.

Self-insured employer

Self-insured employers are responsible for managing their
own workers compensation claims, including rehabilitation
and return to work of their injured workers. They are also
responsible for the cost and the financial liabilities of
claims made against them.

Person under disability

A worker who is incapable of managing their affairsina
referral due to a physical or mental condition. This includes
aminor.

h Medlcal
Panels

Level 6 (North Tower), Email Toll free
485 La Trobe Street info@medicalpanelsvic.gov.au 1800 061715
Melbourne, Victoria 3000 Phone Website
GPOBox 2709 (03) 8256 1555 medicalpanelsvic.gov.au
Melbourne, Victoria 3001 Fax Business hours
(03) 8256 1550 Monday to Friday, 8:45 am to 5:00 pm


mailto:info%40medicalpanels.vic.gov.au?subject=
http://medicalpanels.vic.gov.au

Call 131 450 to translate this information or to speak to Medical Panels
in your language. For more information about this free service, visit
Translating and Interpreting Service (TIS National).

Sinhalese

608 eMONOT BSTOVDHEG WOH @D BEH) 687 DD ©HBIEDS
6edes ORCE ® @I oY @D eem) oD gow 131 450
FODED. 6o BEed ©weny ER® 608 63D BBRE gdn0 Bemd
eee Translating and Interpreting Service (TIS National)’ 6®® g&8wd
BBeessid

Rohingya

Ei maalumat yaan tuafir nijor zuban or lekat maani bangi diballa yato
Medikel Penel or fuafti hota hoiballa kol goro 131450. Ef maana sarvis
or baboté aré maalumat zaniballd, ece séo Translating and Interpreting
Service (TIS National).

Tagalog

Tumawag sa 131450 para isalin sa wika ang impormasyong ito o upang
makipag-usap sa Panel na Medikal sa inyong wika. Para sa higit na
impormasyon tungkol sa libreng serbisyo, bisitahin ang Translating and
Interpreting Service (TIS National).

Macedonian

JageTe ce Ha 131 450 3a npeBof Ha oBaa MHopMaLmja nn 3a aa

pasroBapare co MeamumHCK 04o0p Ha BalLMOT ja3uk. 3a rnoBeke

VMHOpMaumK 3a oBaa 6ecnnartHa ycnyra, noceTete ro HaunoHanHata

cnyx6a (TIS National).

Hindi

% T 3TIATG S AT 370! T A AfSese Uet § 91 e &b
131 450 TR &1 bR | 39 f1:2[cep Ja & IR H 37feres STeprt &

fore, 3rare 37K g 4T (TIS National) TR S0

Punjabi

R ArEard! T e J96 BE A wE I i A dant 5%

3% 996 B 131 450 3 6 3| for a3 A 919 99 Feardt 89,
Translating and Interpreting Service (TIS National) ‘3 #SI

Arabic

dulall glalll LI Cisaill of Cilogleall oim donyil 131450 eafll e Juail
donjill dosa 8jujy Juaai (@ilhell dosall oda Jga Cilogleall o sujal .clioh
.(TIS National) dygauillg &l

Persian

b ulisgd ubj au b sdiS aeayi lowds (sl Iy caledbal cpl b3S (pali 1831450 @
logl g iy caledlal (gl S Cuua (GSwiny sla Cidum) Medical Panels
ilesa (Translating and Interpreting Service (TIS National) jl 8aly Cioas
S Oy (Jlid - o) ()laS g (s)lidigd dany

Khmer

UM g1 §linge 131 450 stEe;ummnmsss UsuntwﬂmLquHfgmLm
(Medical Panels) ﬂ]ﬁmﬂiﬁﬁiﬁn 9 LﬁJmUnnmSiUSHHmﬁjh AYRRATAIGS:
wyTIUEmS sohuiniumanatia Shuin(uh s (TIS National) 9

Burmese
ofj32905320005¢p:03 23§032027002:03 omaM[GEB8agE ABewyod
660:000563Eep3a8 9P 028 oomze[padcag€ 131 450 3 o&seo CX‘ET Ol

o32030868008qsE00b0005¢) 3 oSsacochc(: a%éﬁc@é]m omom[g§sé
oomig§osescniq (Translating and Interpreting Service (TIS National)

23 oCeepodfogpdqoh

Korean
0l 7‘*EOH CHet HY 0| 2 RBHAIHLE 8t=0{ 2 Medical Panels 2t
S3HE JAStAIH 13145022 HSGHMR. 0| R SHANUI A

|
CHet XHdI 3t & &2 & Translating and Interpreting Service (TIS National)
Ol ZOLEA =~ JASLICH

Mandarin

}kﬂ 131 450 BIOJEMF LS R ARBNES S EIS/NHER

Wo BRXURERBZNELER, BHOENFNOFRS
(TIS National)o
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Viethamese

Hay goi s6 131 450 dé dich thong tin nay hodc néi chuyén véi Hoi dong Y
t6 bang ngdn ngl clia quy vi. Dé bigt thém thdng tin vé dich vu mién phi
nay, hay truy cap Dich vu Bién dich va Phién dich (TIS National).

Hazaragi
> (Medical Panels) i Cuin sé giaS ojgi oals b Culoglle (sjl wgsuS annyiosly
Cuoxa il ogli s yislj Culogllo cuwsS osdy s Kij 131450 ojlouis » (g3 393 Uguj
.S aealpe (TIS National) (uiS g alass Lileayi ciless au uao
Somali
Wac 131 450 si aad u turjuntid macluumaadkan ama si aad ugula hadashid
Dhakhaatiirta Caafimaadka luugadaada. Wixii macluumaad ah ee intaa ka
badan oo ku saabsan adeegan bilaashka ah, booqo Adeegga Turjumaada
afka iyo Qoraalka ah ee (TIS National).

Ambharic

2U7 a8 AURIS &Y NeIL NAR+CITR AGR127C NNAN 131 450
L8 NAHU PANGP NIR A1A“IAT +HERTIL ABZE ATRYTH NFCHIR AT
AN+CAT, W14t (TIS National) A8 24NF:

Turkish

Bu bilgilerin terciime ediimesi veya Tibbi Panellerle kendi dilinizde konusmak
icin 131450'yi arayin. Bu Ucretsiz hizmet hakkinda daha fazla bilgi igin Ulusal
TercUmanlik Hizmeti’'ni (Translating and Interpreting Service (TIS National)
ziyaret edin.

Greek

Kahéote o 131 450 yia va petadpdioeTe QUTEG TIG TTANPODOPIEG 1 yia
va PNAoeTe o€ latpikr ErTportr) otn YAwooa oag. Ma meplocoTePe]
TIANPOPOPIEG OXETIKA HE AUTIAV TN SWPEAV LTNPECIA, ETIOKEDBEITE TNV
Yrninpeoia Metadpaong kat Aieppnveiag (TIS National) [Translating and
Interpreting Service (TIS National)].

Bosnian

Nazovite 131 450 da biste preveli ove informacije ili razgovarali s Medical
Panels [liekarskom komisijom] na vasem jeziku. Za vise informacija o ovoj
besplatnoj usluzi, posjetite Sluzbu za prevodenje i tumacenije (TIS National).

Italian

Chiama il 131 450 per ottenere una traduzione di queste informazioni o per
parlare a Medical Panels nella tua lingua. Per ulteriori informazioni su questo
servizio gratuito, visita il sito internet del servizio nazionale di traduzioni e
interpretariato Translating and Interpreting Service (TIS National).

Croatian

Nazovite 131 450 kako biste preveli ovu informaciju ili razgovarali s
medicinskim komisijama na vasem jeziku. Za vise informacija o ovoj
besplatnoj usluzi, posjetite Translating and Interpreting Service (TIS National).

Serbian

[MososuTe 131 450 3a NpeBopA, 0Be NHOPMaLMje U fa pasroapare

ca Jlekapckom kommcujom [Medical Panels] Ha cBoM jeanky. 3a BuLue
nHpopMaLmja 0 0BOj 6eCrnaTHoj ycy3u noceTuTe HaumoHanHy ciyxxoy
npesogmnaua 1 Tymada [Translating and Interpreting Service (TIS National)].

Spanish

Llame al 131 450 para traducir esta informacion o hablar con los Paneles
médicos en espanol. Obtenga mas informacién sobre este servicio gratuito
en la pagina web Translating and Interpreting Service (TIS National).

Albanian

Telefononi numrin 131 450 pér ta pérkthyer kété informacion ose pér té
folur me Panelet e Mjekéve né gjuhén tuaj. Pér mé shumé informacion
rreth kétij shérbimi falas, vizitoni Shérbimin e Pérkthimit me shkrim ose
me gojé (TIS National).
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